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OkasaHue ycrnyru no BHECEHWNO U3MEHEHWI B MPOEKTHO- CMETHYIO AOKyMeHTauuto "CructemMbl AUCNETYEPCKOrO TEXHONOMMYECKOro yrpaBneHus
3MNEeKTPUYECKUMU CETSIMU U KOHTPOIS y4YeTa anekTpoaHeprum"

[ata n Bpems ny6nukauuun Appec nHTepHeT pecypca
16.06.2022 14:35:00 etbemp.kz
MonHoe HauMeHOBaHUe CyGbeKTa eCTeCTBEHHO MOHOMNONNUMN Afpec 1 NouYTOBbIN MHAEKC Cy6GbeKkTa eCTeCTBEHHO MOHOMONUKN
AO >KeskasraHckasi pacnpegenuTenbHas anekTpoceTeBast KOMNaHWs Pecny6nuka KasaxctaH, 100600, KaparaHauHckas obnacTb, ropog YKeakaaraH, ynuua M.Mametosoit,33, noutoBbii nHaekc 100600

HanmeHoBaHue 3a KYMOK(rosapos, pa6or, ycnyr)

H ANHULY, YeTa Hanora Ha 4 BNEeHH - TOMMOCTb, 'YeTOM BCEeX X0 0B, B TOM 4YUCIE€ Ha TPaHCMNOPTUPOBKY N CTpaxoBaHWe,ynnaTty TaMOXXeHHbIX NOLUNWH, Hanoros, B U gpyroe.
* Llena 3a ¢, 6e3 yyeTa Hanora Ha fobasne 0 CTOMMOCTb, C Yy4€TOM BCEX pacxoaol (o] CNne Ha TpaHCno, 0 CTpaxoBaHue a amMOoXxe! O anoros, c6opol oe

** ObLwasn cymma B TeHre, 6€3 yyeTa Hanora Ha 406aBMNeHHy0 CTOUMOCTb, C YHETOM BCEX PACXOAOB, B TOM YUCIIE HA TPAHCMOPTUPOBKY W CTPaxoBaHMe, yNrary TaMOXEHHbIX MOLUMWH, Hanoros, CGopoB 1 Apyroe.

Mpeamert 3akyna
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OkasaHve ycrnyru no BHECEHUIO U3MEHEHUI B MPOEKTHO- CMETHYIO AOKYMEHTaLMIo "CUCTeMbI AMCMETYEPCKOrO TEXHONOTMYECKOTO YrpaBneHus
NEKTPUYECKUMU CETSIMU U KOHTPONS y4eTa aneKkTpoaHeprum”

CornacHo MpunoxeHnio 2.1 K KOHKYPCHOW JOKyMeHTaLWW, NPeAoCTaBUTb CMETHbIV pacyeT unu Kanbkynsauumio ctoumoctu pabor. 1 Cisco Certified Design
Associate noaTBepKAalOLLNIA 6a30Bble 3HAHUS B 0BNAcTV NPOEKTUPOBAHUS BbIMUCIIUTENbHBIX CETENW, MapLUPYTU3UPYEMbIX 1 KOMMYTUPYEMBIX
KOPMOPAaTUBHbIX CETEA, BKITIOHAIOLLMX CRyxObl NoKanbHbIX U pacnpeaeneHHbIX ceTei Ans NPoeKTUPOBaHNA peLleHni Ans 6e3onacHoCTy KopnopaTBHOM
cetn, cet WAN, norpaHuyHbIx 060pyaoBaHum C Lienbio ynyydlieHns paboTbl MMetoLLeiics cetn Ha ocHoBe pelueruii Cisco. Ksanudukaums gomkHa 6biTb
noATBepXXAeHa NpejoCTaBneHneM UMEHHOTO CcepTuduKkaTa B cocTaBe KOHKYPCHOM 3asiBKW, COAepXaLLmii BEpUMKaLIMOHHBIN KOA cepTudmkaTa Ans
NpoBepK COOTBETCTBUS U NOASIMHHOCTY NPEeAOCTaBNEHHOro cepTudmkaTta no BepudrkaLoHHOMY Koay Ha ouLnanbHOM MHTEPHET pecypce
npoussoauTens. 2 Cisco Certified Network Associate Security Ans nogaepxku ceTeBbix CepBUCOB 6e30NacHOCTW Anst yCTaHOBKM, YCTPaHeHNs
HeucnpaBHOCTEN U MOHWUTOPUHIa CETU ANst NoAAepXaHUs LieNOCTHOCTU, KOHPUAEHLMANbHOCTY M AOCTYMHOCTY AaHHbIX U yCTpoiicTB. KBanudukauus
[0MmKkHa OblTb NOATBEPXAEHA NPEAOCTaBNEHNEM UMEHHOTO cepTudymKaTa B COCTaBe KOHKYPCHOM 3asiBKW, COep)alLnii BepudrKaLMOHHbBIN kog
cepTudmKaTa finsi NpoBepKN COOTBETCTBUS 1 NMOANMHHOCTU NPEefOCTaBIIEHHOTO cepTUdKaTa Nno BepudUKaLMOHHOMY Koay Ha oyLMarbHOM MHTEpHET
pecypce npoussoautens. 3 Cisco Certified Network Professional Collaboration anst acodpekTBHOrO pelueHuns 3aaay, noucka u yctpaHeHus
HeucnpaBHOCTEN B KOHBEPreHTHbIX IP ceTsax ¢ umetoLleicst cuctemamm IP Tenedonumn. Ksanudukaums aomkHa 6biTb NoaTBEpXKAEHa NPefoCTaBeHneM
MMEHHOrO cepTuduKaTa B COCTaBe KOHKYPCHOW 3asiBKW, COAEpXaLLMii BepUPMKALIMOHHDIV KOZ cepTudMKaTa Arsi IPOBEPKM COOTBETCTBUS U MOATIMHHOCTY
npefocTaBeHHOro cepTudgmkaTa no BepucunkaLmMoHHOMY kody Ha oculmansHOM MHTEpHET pecypce npouasoamTens. 4 Cisco Certified Network
Professional Routing and Switching ans 6a3oBoi noaaepxkku cepBUcoB ynpasneHus cetbto Cisco Prime Infrastructure. Keanudvkaums nomkHa 66T
noATBEpXKAeHa NpeJoCTaBMNeHneM UMEHHOTO cepTuduKkaTa B cocTaBe KOHKYPCHOM 3asiBKW, COAEpXaLLui BepUMKaLIMOHHBIN KOA cepTudmkaTa Ans
NpoBEPKM COOTBETCTBUS W NOASIMHHOCTY NPeAOCTaBNEHHOTO cepTuduKkaTa no BepuuKaLMoHHOMY Koy Ha ohuLManbHOM UHTEPHET pecypce
npoussoauTens. 5 Cisco Certified Network Professional Wireless ansi noHumanus cneumdukn noctpoeHus 6ecnpoBogHbIX CeTe UX AMarHoCTUKU U
aHanwu3sa. Ksanudukauus aomkHa GbiTb NOATBEPXKAEHA NPefoCTaBNeHMeM UMEHHOTO CepTUdMKaTa B COCTaBe KOHKYPCHOW 3asiBKW, COAepXKalLuii
BepUdMKaLMOHHBIN kof cepTudnkaTa Ans NPOBEPKN COOTBETCTBUA U NOANMHHOCTM NPEeJOCTaBMNEHHOro cepTudukaTa no BepuuKaLMoHHOMY Kofy Ha
ocuLmanbHOM UHTEPHET pecypce npoussoauTens. 6 "Hanuuune MocyaapcTBEHHON NULEH3MM Ha 3aHaTUe MpoekTHoW AesiTenbHOCTbo, Il kaTeropus,
Bkrtoyas Moaeuna(bl) NuueH3npyemoro Buaa AestenbHocTu: 15021244 TexHonornyeckoe NpoeKkTMpoBaHue (paspaboTka TeXHOMOrNYeCcKoii YacTu NPOeKToB
CTpoUTENbCTBa) 06BLEKTOB MHAPACTPYKTYPbI TPAHCMOPTA, CBA3W U KOMMYHUKaLIMIA, B TOM YKchie No o6CcnyxuBaHmio: - MecTHbIX JIMHUI CBSI3U, paauo-,
TenekoMMYHMKaLmi MNpoeKTUpoBaHNe UHXEHEPHBIX CUCTEM U CETEN, B TOM YKcHie: - BHYTpeHHMX cucTem cnaboTo4HbIX YCTPOACTB (TenedoHnsaLmm,
NOXapHO-0XPaHHOI CUrHanMU3aLum), a Takke Ux HapyHbix ceTen" 7 C Lenbio NOATBEPXKAEHUS KOHTPOISA Ka4yecTBa v ONTUMU3aLMK YPOBHS OKa3blBaeMbIX
YCIYr TEXHNYECKOro 06CNyXMBaHWS NOTEHLMArbHbIA NOCTaBLLVK 0683aH OCYLLECTBATL PerucTpaumio, 06paboTky 1 y4eT (xpaHeHne JaHHbIX) BCex
nocTynatoLmx obpaLLeHnii co CTOPOHbI 3aka3sumka, Cnosb3ys CUCTEMY y4yeTa U KOHTpons obpalienuii. 1.Cuctema yyeta n KOHTpons obpalleHuii JomkHa
npencTaBnATb cobol pelueHne no asTomatusauum npoueccos ITSM, cooTeeTcTBOBaTL TpEGOBaHWSIM, NEpeYNCreHHbIM HUXe, a Takke obnagaTb
XapaKTepucTUkammn 1 NoaaepXuBaTh: a.yYnpasneHue nHumaeHTammn b.Ynpaenenue sanpocamu Ha obcnyxusaHue c.YnpasneHve npobnemamm
d.YnpaBneHue 3anpocamu Ha U3MeHeHWe e.YnpaBneHue yposHeM ycnyr f.YnpaBneHue katanorom ycryr g.YnpasneHue cepBUCHbIMU akTUBaMu 1
KOHUrypaumsamMmn h.@yHKUMN CTPYKTYPUPOBAHHOTO YNpaBneHus U aAMUHUCTPUPOBAHUSA AaHHbIX O KNUeHTax i.EAnHyto TouKy KoHTakTa no Bonpocam
NOAAEPXKN C BOMOXHOCTBIO 0BpalLeHust no TenedoHy Uin aneKTPOHHON noyTe j.Bo3MoxHOCTL 06beguHEHUst B3aMMOCBSI3aHHbIX 0bpaLLeHuii K.Yuer
MioBbIX TUMOB CYLLHOCTEl (AaHHbIX), MOHUTOPUHTA NpeaocTaBnsieMbix VT ycryr, KOHTPONS U ONTUMU3ALMK NPSIMbIX PACXOA0B, BCTPOEHHBIX OTYETOB AMst
nameperus KPI n rubkoit noacucteMbl hopMmMpoBaHust oT4eToB, 2.C1cTemMa yyeta n KOHTpons o6palleHunin Takke A0SHKHA NPeaoCcTaBnsTh BO3MOXHOCTb
[ONOMHUTENBHO OrpaHNYMBaTh YCMOBUA HA 3HAYEHMA APYTVX aTpubyToB, @ UMEHHO: a.BPYYHYIO N3MEHWUTL NPUOPUTET MHLIMAEHTa BO3MOXHO TOMLKO B
cryyae, ecrv UHUMAEHT He siBnsieTcst obpatueHrem VIP-nonb3oBatens b.u3mMeHUTb CPOK U MPUOPUTET 3afiaHusi MOXET TOMbKO NGO ero aBTop, 6o
COTPYAHUK, YKa3aHHbI B Ka4ecTBe cynepsaiaepa C.NoBbILLaTh CPOHHOCTL MHLMAEHTa MOXET No6ON COTPYAHMK, HO MOHWXATL - TONBKO MeHeaxep
npoLiecca Unu cTapLumnii OTBETCTBEHHOI 3a MHLMAEHT rpynnbl 3.B cnyyae BeiGopa NoTeHUMAaNbHOrO NocTaBLLMKa KOMUCCUST 3aKkas4vka nepeq 3akrodeHneM
[porosBopa JomkHa ByaeT NpoBepsiTb y NOTEHLMANBLHOMO NOCTaBLLMKA KITloYeBble COOTBETCTBUSA TpeboBaHuaM: a.Peructpauus obpatuenuii n 6asoBbin
npouecc oTpaboTkn obpaLLeHnii No yka3aHHOW TPeXyPOBHEBOW cUCTEME, HEOBXoAMMO ByAeT NpeabsBUTL CXeMy OTpaboTkM obpalleHust ¢ ackanauuen
npobnemMbl Ha camblii BepXHUIA ypoBeHb. b.Hannyne OTyeTta 13 cuctembl yyeta u KoHTpons obpalleHunii no cobniogeHuto yposHelt obenyxusanuns SLA
ASAP 1 SLA TP, koTopblIii N03BONUT B NMto60 MOMEHT NomnyyaTb AaHHbIe NO BpeMeHu oTpaboTku obpalleHunii nonb3oBaTenei ykasaHHbIM B TexHu4eckon
crneuudmrkaLn BpeMeHHbIM napameTpam. c.Hannuime cuctemsl ynpaeneHnsi 3HaHUsIM1, UHTErpUPOBaHHON B CUCTEMY yrpaBrieHnst obpalLeHnsMu,
MO3BOSISIOLLEN MOMYYNTb OT 3aKa34mka CrMCOK y)ke HapaboTaHHbIX PELLEeHNIA U [JOKYMEHTOB, W UCMONb30BaThb 3TH PELLEHNs B MOAXOASILMX CUTYaLUSIX.

4 Komuceus 3akasumka Gyget npoBoAuTh NPOBEPKY C MOMOLLBIO Bble3da B 0(hUC NOTEHLMANBLHOMO NOCTaBLUMKA UMW C MOMOLLbIO YAANeHHOTo NOAKMIYeHUs
K OJHOMY 13 KOMMMboTepOB MOTEHLMAaNBLHOro NocTaBLUMKa C NMOMOLLbIO CUCTEM BUAEOCBSI3N C BO3MOXHOCTLIO IeMOHCTpaumun Paboyero ctona. MocTaBLuyyk
[OMmKeH nNpeaocTaBnTb AOCTYN 3aka3yunky k cobcTBeHHO cucteme Service Desk ¢ BpeMeHHOI y4eTHOM 3anncbio C BO3MOXHOCTbLIO MPOCMOTPa CXeMbl
BeAEeHUS 3asiBOK Ansi OLEHKM paboTocnoBoCHOCTM CUCTEMbI NPpY pa3meLLeHnii oBpaLLeHnit 1 3asiBOK, UX MOHUTOPWHIA U aHanuaa ucnonHenus. 8 Ans
obecneyeHus BbllleykasaHHbIX TpeGoBaHUI k cucTeMe perncTpaummn u o6paboTku obpalleHnii MocTaBLLvK AomkeH npegocTaBuTh: 1.MoaTBepxaeHe
Hanuums y Hero CUCTeMbI y4eTa U KOHTPONs 0GpaLLEeHNii, CepTUCULIMPOBAHHO MO NGO N3 NepeynCeHHbIX CUCTEM MEXAYHAPOAHOI cepTuduKaLmm:
PinkVerify, OGC, Serview. 2.MoaTBepxaeHne Hanuuus nporpamMmMHbIX CPeACcTB MO MOHUTOPUHTY U MHBEHTapu3auun obopyaosaHus. 3.MocTaBLumk ycnyr
[IOIDKEH NPeaoCcTaBUTb NOATBEPKAEHNE HAaNMuMs y Hero paboTHUKOB, HEOBXOANMBIX ATst OCYLLECTBIIEHUS ONUCAHHbIX BUAOB paboT 1 npefocTaBuTh
[IOKYMEeHTbI, NOATBEPKAAIOLLME TPYAOBOM CTax.
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KoHTakHOe nuuo E-mail gnsa o6paweHnin Homep koHTakTHOro TenedoHa

AxmeToBa MapyaH TanvnosHa Maruan.Akhmetova@kazakhmys.kz 926062

MpoekT aorosopa KoHKypcHas AoKyMeHTauus

Mpunoxenue 4, npoekt aoroeopa-docx (/ru/Tender/dIContract/10484? 362-T, KoHkypcHas fAokymeHTauus-rar (/ru/Tender/diDoc/104847? Np

validator=NHhxMTFSb1p1d0c2SENHY3JMTW5SNFJzaS9maXIRUXRpcONRS1pvOVBZVzhtZDFLOThsaExxUnBoQmFQbDVNWQ==)  validator=NHhxMTFSb1p1d0c2SENHY3JMTWSSNFJzaS9maXIRUXRpcONRS1pvOVBZVzhtZDFLOThsaExxUnBoQmFQbDVNWQ==)  validator=NHhxMTFSb1p1¢

[ononHuTenbHble dannbl

Mpunoxenwue 2.1 K KOHKYPCHOW AokymeHTaunu-pdf (/ru/Tender/dIFile/104847? ([ru/Tender/dIFile/104847?

fid=1&validator=NHhxMTFSb1p1d0c2SENHY3JMTWS5SNF JzaS9maXIRUXRpcONRS 1pvOVBZVzhtZDFLOThsaExxUnBoQmFQbDVNWQ==)  fid=2&validator=NHhxMTFSb1p1d0c2SENHY3JMTWS5SNFJzaS9maXIRUXRpcONRS1pvOVBZVzhtZDFLOThsaExxUnBoQmFQbDVNWQ==)  fid=3&validato

ﬂoxymeHTauvm no noram

Kon-so
nor En. LleHa 3aepn., Cymma, 6e3 .
Ne Kpatkoe onucanue ToBapa nam. O61Lem e HAC * HAC ** ®ann NPUHATBIX
3anABOK
OkasaHwe ycrnyru no BHECEHNI0 MBMEHEHNI B MPOEKTHO- CMETHYI0 Onta (rultender/dliot/10484? .

T AOKyMEHTAUMIO "CUCTEMb! AMCNETIEPCKOTO TeXHONOMeckoro ynpasrierns - 1.00000 8324 576.79 832457679 | ¢\ alidator=NHhxMTESb1p1d0c2SENHY3JMTW5SNF Jza59maXIRUXRpcONRS 1pvOVBZVzhtZDFL OThsaExxUnBoQmFQbDVNWQ==
BNEKTPUYECKUMN CETAMU N KOHTPOIA y4eTa 31eKTpo3Heprum

* LleHa 3a eanHuuy, 6e3 yyeTa Harlora Ha Jo6aBNeHHYI CTOMMOCTb, C Y4ETOM BCEX PaCcXOA0B, B TOM YMCTIE Ha TPaHCTOPTUPOBKY M CTPaxoBaHue,ynnary TaMOXeHHbIX NOLLIWH, Hasoros, c6opoB 1 Apyroe.

** ObLas cymma B TeHre, 6e3 yyeTa Hanora Ha [06aBneHHy CTOMMOCTb, C Y4ETOM BCEX PACXOA0B, B TOM YKCNE HA TPAHCMOPTUPOBKY M CTPaxoBaHWe, ynnaTy TaMOXeHHbIX MOLLSIUH, Hanoros, C6opos 1 Apyroe.

Cratuctuka

MpocmoTpos P 3aABok MoanucaHHbIX 3asBOK CkaumBanuin KO

24 3 0 0 3

MCTOpMﬂ CKayumBaHus

Komnanus KonuyectBo

YKeskasraHckas pacnpegenuTenbHasa anekTpoceTeBas KoMnaHnAa 3

ObGecneyveHne KOHKYPCHOW 3asiBKV NpefcTaBnseTcs B OQHOM U3 CrieaytoLmnx BuaoB: 1) 3anora AeHer nyTeM BHECEHUSI MOTeHUManbHbIM NOCTaBLLMKOM Ha COOTBETCTBYIOLLMI GaHKOBCKMIA cHeT CybbekTa ecTeCTBEHHON MOHOMNONMK; 3anor geHer nytem nx
BHECEHWS NOTEHUMarnbHbIM NOCTaBLUMKOM Ha COOTBETCTBYHOLLMIA BaHKOBCKUIA cHET CybbekTa eCTeCTBEHHOM MOHOMONMK (pacyéTHbIN cyeT 3akaddmka PAO «Bank RBK» Pecnybnuka KazaxctaH B . XXe3kasraH KZ87821S89AM 10000001, BUK 6aHka
KINCKZKA, BH 961040001524); 2) 6aHkoBcKoii rapaHTun. FOpuaundeckuin agpec: AO «XKe3.POK», KaparananHckas obnactb, r. XKeskasraH, yn. M.MawmetoBoi4, 33.

Tpe6oBaHUs K A3blKy COCTaBNEeHUsI U NpeAcTaBrneHUsi TeHAePHOW (KOHKYPCHOM) 3asiBKU, OroBOpa O 3aKynkax B COOTBETCTBUM C 3akoHoaaTenbcTBoM Pecny6nuku KasaxcraH o A3blkax:
KoHkypcHas 3asiBka, NoAroToBneHHas noteHuuanbHbIM MOCTaBLLUMKOM, @ Takke BCS KOPPECNOHAEHLMA U AOKYMEHTbI kKacaTenbHO KOHKYPCHOW 3asiBKW, COCTaBMSIOTCS U NPeACTaBNsATCA Ha rocyaapCTBEHHOM U (UN) PyCCKOM A3bIKe.
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